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We believe that every journey should be an adventure and that
every destination has a story to tell. Let us be your trusted
partner in exploring the world, one unforgettable trip at a time
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ABOUT COMPANY

Our travel and tourism service company is dedicated to
creating unforgettable travel experiences for our clients. With
a passion for exploration and a commitment to exceptional
customer service, we offer a wide range of services to make
your travel dreams a reality.

MISSION

our mission is to inspire and facilitate transformative travel
experiences that enrich lives and create lasting memories.
We are committed to providing personalized, seamless, and
unforgettable journeys for our clients, tailored to their unique
preferences and aspirations.

VISSION

ourvisionistobeagloballeaderincreatingunparalleledtravel
experiences that redefine the way people connect with the
world. We envision a future where travel transcends beyond
mere exploration, becoming a transformative and enriching
journey that fosters understanding, cultural appreciation,
and personal growth.

QASER AL MARAYA Ltd.
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CEO STATEMENT

| am honored to address you and share our
journey in the world of travel and tourism.
Our company was founded with a simple yet
profound belief — that travel has the power to
transform lives and create lasting memories.

Hamzah saad

“ At Almaraya, we are not just in the business of
organizing trips, we are curators of experiences,
architects of adventure, and storyteller

www.almarayagroup.iq D 05
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Westrivetosetnewstandardsofexcellence
in the travel industry by consistently
delivering innovative and tailor-made
solutions that cater to the evolving needs
and desires of our diverse clientele

QASER AL MARAYA Ltd.
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COMPANY HISTORY

In 2019, Almaraya was founded with a vision to redefine the travel
and tourism industry. From our humble beginnings, we set out to
create a company that would not only provide exceptional travel
services but also foster a deep connection between people and the

Early Years: Navigating New Horizons

Intheearlyyears,our focus was on building a foundation
of trust andreliability. We established partnerships with
airlines, hotels, and local vendors to ensure that our
clients received the best possible travel experiences. Our
commitment to personalized service and attention to
detail quickly set us apart.

Expanding Horizons
As the demand for unique and tailored travel

experiences grew, so did Almaraya company. During
2021, we expanded our services to cover a diverse range
of destinations, offering everything from adventure
travel to luxury getaways. Our dedicated team of travel
enthusiasts worked tirelessly to curate unforgettable
journeys for our clients.

Present Day
Today, Almaraya stands as a leading force in the travel

and tourism industry. Our commitment to excellence,
innovation, and sustainability continues to quide our
journey. We remain dedicated to creating experiences
that go beyond travel, fostering connections,
understanding, and lasting memories for our clients.
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CREATIVE TEAM

At Almaraya, we foster a collaborative culture
where every team member is valued for their unique
skills and contributions. From the creative team to
customer support and beyond, collaboration is at the
heart of what we do.

Our projects often involve cross-functional teams,
where individuals with diverse expertise work
together seamlessly. Whether it’s crafting a new
travel package, organizing an event, or addressing
customer inquiries, our teams bring together
professionals from various disciplines to ensure
comprehensive and well-rounded solutions.

Open Communication:

Effective communication is key to successful
teamwork. Our team members engage in open and
transparent communication, sharing ideas, updates,
and feedback reqularly. This promotes a supportive
and inclusive environment where everyone’s voice is
heard.

Team Building Activities:

We understand the importance of team cohesion,
and we reqularly organize team building activities.
These activities not only enhance camaraderie but
also strengthen the bonds among team members,
fostering a sense of unity and shared purpose.

08
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Agile Approach:

In the dynamic travel and tourism industry,
adaptability is crucial. Our teams embrace an
agile approach, allowing us to respond quickly
to changing market conditions, customer
needs, and emerging trends. This flexibility
ensures that we stay ahead in an ever evolving
landscape.

Leadership Support:

Effective teamwork requires strong leadership.
Our leaders not only guide the team but also
empower individuals to take initiative and
contribute their best. Leadership at Almaraya
is about inspiring, mentoring, and creating an
environment where each team member can
thrive.

Recognition and Rewards:

We celebrate the achievements and efforts of
our team members. Recognition and rewards
are not only reserved for major milestones
but also for everyday contributions. This
practice fosters a positive and motivating work
atmosphere.
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In the ever evolving landscape of travel,
we are dedicated to staying ahead,
embracing innovation, and setting new
standards of excellence.

We understand the responsibility that

comes with guiding our clients through
their travel dreams, and we approach it
with the utmost care and commitment.

QASER AL MARAYA Ltd.
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OUR SERVICES

We specialize in crafting personalized travel
itineraries to suit your preferences and interests.
Whether you seek cultural immersion, adventure, or
relaxation, we design trips that cater to your unique
desires.

We provide access to a vast network of hotels, resorts,
and vacation rentals worldwide, ensuring you find
the perfect place to stay within your budget.

From flights and trains to cruises and car rentals, we
handle all your transportation needs, making your
journey seamless and hassle-free.
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OUR SERVICES

ADDITIONAL SERVICES

1. | Guided Tours

Experience the world with our expertly guided
tours. Our knowledgeable guides will lead you
to discover the hidden gems and rich histories
of your chosen destinations.

2. | Visa Assistance

We assist you in navigating the often complex
world of visa applications and documentation,
making international travel smoother.

3. | Travel Insurance

Your safety and peace of mind are our priorities.
We offer travel insurance options to protect you
from unforeseen events during your trip.

4. | 24/7 Support

Our dedicated customer support team is
available round the clock to assist you with any
travel-related queries or emergencies.

12 QASER AL MARAVYA Ltd.
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OUR SERVICES

OUR FUTURE SERVICES
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Hajj and Umrah travel

Offering comprehensive travel packages
that include flights, accommodations, and
transportation to and from the holy sites in
Mecca and Medina.

Car rental

A car rental service is a business that provides
individuals with the opportunity to temporarily
rent vehicles for specific durations. These
services cater to a diverse range of needs,
including business travel, leisure trips, and
temporary transportation requirements.

Medical tourism

Amedical tourism service provides assistance to
individuals seeking healthcare services abroad.
Medical tourism involves traveling to another
country for medical treatment, procedures, or
wellness services

Studying visa

A studying visa service assists individuals who
plan to study abroad in obtaining the necessary
visas and navigating the complex process of
international student immigration. These
services play a crucial role in quiding students
through the application process, ensuring
compliance with immigration laws, and
facilitating a smooth transition to their chosen
study destination.

QASER AL MARAYA Ltd.
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5. | Cruise
Cruise services refer to the offerings provided by cruise lines and related entities to
facilitate sea travel for passengers. Cruises are a form of leisure travel that allows
individuals to explore various destinations while enjoying the amenities and
entertainment offered on the cruise ship

6. | Second Passport (CARIBBEAN INVESTMENT PASSPORT)
Citizenship by investment” or “investment passport” programs are initiatives offered
by certain countries thatallow individuals to acquirecitizenship by making a significant
financial contribution to the country’s economy. These programs are sometimes
referred to as “economic citizenship” or “golden passport” programs.

www.almarayagroup.iq D 15
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